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Capability Statement

Company Overview

OnPage, a woman-owned business, delivers an
intelligent incident alert management system
that is scalable and secure. OnPage enables
federal agencies to quickly respond to critical CAGE CODE:
incidents by accelerating delivery of critical alerts 'S &

to the on-call team for faster remediation. FEDLINKS A\/SY7
OnPage replaces old pagers with a secure, DUNS Number:
HIPAA-compliant mobile application that

elevates critical notifications to the on-call 159800200
person on their personal mobile device.

- Alert-until-read capability Core Com petencies

- Override the mute switch on mobile device
- Escalation criteria

- Digital on-call scheduler

- Live-call routing to the On-Call staff

- Mass notification

« Real-time reporting

« Post-incident audit trail

IT service alerting (ITSA) and Security
Operation notification

Digital on-call scheduler with escalation
OnPage’s robust system drives team criteria
collaboration and reduces incident response
time for industries including healthcare, IT
support, managed services, manufacturing, loT

and more.
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HIPAA-compliant secure messaging

Mass notification to help recipients stay
informed during an emergency
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Check out our latest features refease
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Differentiato

« 20+ years in business
+ WOB Certification Number: WBE2101334
« High-priority alerts bypass silent switch

« Intuitive Ul - Easy implementation

- Unmatched 24x7 support at no additional cost
« White-glove training and implementation

- Simple pricing structure

- Alert-until-read persistent alerts

« Integrations with collaboration, ticketing and
monitoring tools

- Mass messaging capability — all under one < ” Y u:S=CarrroL PoLick
dashboard |2 5 &fﬁ% Il,A
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Real-time, cross-team collaboration for faster =) UNITED STATES SENATE
incident resolution 88
o NAICS Codes
Enable secure communication and collabora-
tion for response teams @ 541519  Other Computer Related Services
519190 All Other Information Services
517312 Wireless Telecommunications
. . o o Carriers (except satellite)
Gain real-time visibility into your incidents and N ; ;
@) 561421 Telephone Answering Services
increase enterprise awareness /V P 9
Contact Information
Judit Sharon
Gain insight into your team’s incident response ?° OnPage CEO
to improve workflows D) judit.sharon@onpagecorp.com
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www.onpage.com




